
  

 

 

 

 

 

 

 

Welcome Guide 
Service & Support 

 

 

 

Contact Us 

 

 
Call or text 

835-2929 
techsupport@manti.com 

 

 

 
Call or text 

835-3391 
techsupport@manti.com 

 

 

 

835-3456 
ch3productions@manti.com 

 

How Was Your Install? 
Please let us know how we did by taking our 2-question 
online survey. Your input will help us learn what we can 
do better and provide training opportunities for our team. 
If you had a great install experience, we would love to 
hear about that too! 

manti.com/myinstall 

 

Please Dig Carefully! 
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Our website is a great resource for troubleshooting and 
how-to information. Here are a few sections to look at: 
 
Frequently Asked Questions  
Here you will find a list of some of the most asked 
questions about everything from phones to internet and 
television services.  
 
How-To Videos  
For more in-depth instructions, be sure to check out our 
How-To Video section. Watch easy to follow videos that 
you can pause and rewind as needed.  
 
How-To Guides  
If you prefer written instructions, you can find many useful 
printable documents in the Support section of our website.
  
Documents 
Need information about pricing and packages? You can 
find most of our brochures and literature online.  
 

Visit manti.com/support 

 

 

 

Getting help just got easier! Now you can text us directly 
with your tech support questions – during regular business 
hours or even after hours! 

One of our service technicians will reply as soon as possible 
to help you with your questions. 

 

Text us at: 

435-835-2929 
 

 

Follow us on social media for news, events, special 
promotions, contests, network updates, and more! 
 

Facebook 
http://facebook.com/mantitel 

Twitter 
http://twitter.com/mantitelcom 

Instagram 
http://instagram.com/mantitelcom 

YouTube 
http://youtube.com/c/Channel3Productions 

LinkedIn 
linkedin.com/company/manti-telecommunications 
 

Save up to $50 every month!

 

WELCOME! 
Thank you for choosing us as your service provider! We 
know there are many options available, and we are glad 
to have you here with us. At MTCC, we strive be the local 
industry leader in connecting people and businesses by 
providing professional service with the best options in 
technology. 
Our goal is to provide you with the best customer 
experience possible. If you need assistance, we hope this 
Welcome Guide gives you valuable information on how 
and where to find answers to your questions.  

Office Hours 
 

Monday – Friday: 8-5 
Saturday: 8-5* 

Sunday: Closed 
 
 

Need help after hours? 
 
 
- Call 435-835-2929.   

We have a technician on call from 5-6pm Monday 
through Friday and 8am-5pm on Saturday.  
 

- Text 435-835-2929.   
We will be alerted of your text and respond as quickly 
as possible.  
 

- Message us on Facebook.  
We check our Facebook messages throughout the 
day and will answer as soon as possible.  
 

- Visit manti.com/support.  
We have a ton of useful information on our website 
that may help answer your questions. 

 
*We are closed Saturday, but a service tech is on call. 
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