
 
 

      Name: _________________________________     Date of Birth: _______________       Order Date:  _____________________ 
 
      Address: __________________________________________________________          Contract Term:   ____________________ 
 
           __________________________________________________________         Installation Date: ___________________ 

 
      Phone # _________________  Cell #__________________        Email Address: ________________________________ 

 

 
 

  MTCC TV   FIBERFAST INTERNET   OTHER FEES 
   $52.95 – SimplyTV    $69.95 – 75x35    Service Drop Fee 

   $122.95 – Basic    $89.95 – 100x50    $30 - Install Fee 

   $132.95 – Expanded    $119.95 – 200x100    Deposit $ 

   $184.95 – Total Choice    $134.95 – 300x150    
       $149.95 – 500x250   BASIC PHONE 

  PREMIUM CHANNELS    $169.95 – 1000x500    $17.08 - Basic Phone  

   $8.50 – Starz        $5.50 - Caller ID 

   $8.50 – StarzEncore    $10.00 – Go Symmetrical    $2.50 - Call Waiting 

   $12.95 – Starz & StarzEncore    $15.00 – Static IP Address    $3.95 - Voice Mail* 

   $18.95 – HBO       *$10 Voice Mail Activation Fee 

   $10.95 – Cinemax   TECHLINK - MANAGED WIFI    CONNECTXT 

   $27.95 – HBO & Cinemax    $10.00 per month   We will automatically add your cell  

   $11.95 – Showtime    Includes Router with Managed   phone number to our ConnecTxt  

       Wi-Fi service   text messaging program for news, 

  TV ADD-ONS    $2.50 per month   events, special offers, and more. You 

   $7.00 – Whole Home DVR    For each additional Mesh unit   can opt out at any point by texting 

   $3.95 – Add. Set Top Box       STOP to 435-835-2929.  

      PURCHASE ROUTER    

   TOTAL # OF TV’S    Purchase router(s) from MTCC   HOW DID YOU HEAR ABOUT US? 

           Radio 

  FREE SERVICES*    Qty:    Newspaper 

   Watch TV Everywhere 
Watch on smart devices. 
Register at www.wtve.net 

   Model:     Theater Ad 

      Price:    Social Media 

         Website/Google 

   WebGuide 
Control TVs remotely. 
Visit mydvr.manti.com 

  PROVIDE YOUR OWN    Digital Billboard 

      I will provide my own    Referral 

      router.    Other 

  *Requires TV subscription        
 

 
Previous Information For Installer Use 

Previous Customer: Set Top Box # 
Fiber # or Cable Pair: Modem # 
MXK Port: Fiber # or Cable Pair:  
GWE: Port:  GWE:  
Prices do not include taxes and are subject to change, additional fees may apply. All services are ‘where available’ and may require updated wiring. All 
speeds are best effort. MTCC TV channel lineups subject to change. Early termination of contract fees: 1-year Internet contract: $125.00, 2-year Television 
contract: $240.00. If equipment is not returned to MTCC the following equipment charges will be added: Amino 540 Set Top Box $400; Amino 140 Set 
Top Box $150; Modem $80; Router $100. Replacement of lost or defective remote is $10.  
 
This Agreement including the Terms and Conditions on the reverse hereof and any schedules or attachments hereto, constitute a binding commitment 
between Manti Tele Communications Company (“MTCC”) and Customer and supercedes all prior or contemporaneous agreements, understandings or 
representations relating to the subject matter contained herein, Customer acknowledges that Customer has read and understands this Agreement 
and agrees to be bound by all the terms and conditions hereof. 

 

      Customer:      _______________________________________________ Date:   _______________      Initial: ___________ 
                                              Received Terms & Conditions 

       Print Name:     ______________________________________________ 

 

 Renters: I have permission from my landlord for services to be installed – including the drilling of holes if needed. 

 



 
TERMS AND CONDITIONS 

 
1.  SERVICES.  MTCC agrees to provide to customer and customer agrees to purchase from MTCC Internet and Cable TV/Video services 
described in this agreement (“Services”) for Customer’s own personal use and not for resale, exhibition, or other commercial, non-personal uses. 
Customer agrees to purchase the Services for the contract term as set forth in this agreement (the “Contract Term”).  Subject to the earlier 
termination provisions, set forth herein, at the end of the Contract Term, this agreement will transition to month-to-month billing unless 
customer elects to renew contract term. 
2.  RATES AND CHARGES. Rates and charges will commence on the Installation Date.  Any monthly recurring charges will be billed in advance 
each month.  Any nonrecurring charges (“NRC”) will be billed on the first invoice after the Installation Date, or if the NRC are incurred after the 
Installation Date, such charges will be billed on the next invoice thereafter.  Payments are due upon receipt of the invoice and shall be 
considered past due if not paid, in full, within 30 days of the invoice date.  Payments past due will be assessed a late payment fee of 1½% per 
month.  Customer will pay any and all costs incurred in collection of rates and charges due and payable, including reasonable attorney's fees, 
whether or not a suit is instituted.  If an invoice is past due, MTCC has the option to suspend or terminate services, without notice, until payment 
is made in full.   Without waiving any right of termination or any other rights hereunder, MTCC may require Customer to provide a security 
deposit in such amount as MTCC may reasonably require.   MTCC is authorized to make any investigation of Customer's credit either directly or 
through any agency employed by MTCC.  Customer is responsible for payment of any and all federal, state and local taxes, charges or 
surcharges imposed on or based upon the provisions, sale or use of MTCC's services. 
3.  COMPLIANCE WITH LAW.  This Agreement is subject to all applicable federal, state and local laws, and regulations, rulings, orders, and other 
actions of governmental agencies (“Rules”), and the obtaining and continuance of any required approvals, authorizations, or tariffs filed with the 
FCC or any other governmental agency. If any such Rule adversely affects the services or requires MTCC to provide Services other than in 
accordance with the terms of this Agreement, either party may, without liability to the other party, terminate the affected Services upon 30 
days prior written notice to the other party.  In performing their obligations under this Agreement, the parties will comply with all applicable 
federal, state and local laws, regulations, rules and orders. 
4.  MAINTENANCE AND UPGRADE OF FACILITIES. MTCC reserves the right to suspend service for scheduled maintenance or planned 
enhancements or upgrades to MTCC's network without notice to Customer.  Customer will grant MTCC or cooperate with MTCC in obtaining 
access to its premises for the installation, operation, removal, repair and maintenance of the facilities and equipment for the Services 
hereunder. 
5.  EVALUATION OF SERVICE AVAILABILITY.  During the period from the execution of this Agreement until installation of the Services, MTCC 
will evaluate the requested Services to determine the availability of facilities to provide the Services.  If MTCC determines that facilities 
necessary to provide the Services are not available, then MTCC shall have the right to cancel this Agreement without liability to the Customer.  
6.  ACCEPTANCE OF SERVICES.  Customer understands and acknowledges that the actual transmission speeds delivered by MTCC may vary 
from the transmission speeds indicated in the Service Order based upon, among other things, factors such as length and gauge of the line 
serving the Customer and other operational characteristics of the facilities used by MTCC. 
7.  LIMITED WARRANTY.  MTCC will use commercially reasonable efforts, according to industry standards, to provide Services on a 24-hour-a-
day, 7-day-per-week basis.  MTCC does not warrant that Services will be provided without interruptions.  MTCC MAKES THIS WARRANTY IN LIEU 
OF ALL OTHER WARRANTIES AND MAKES NO OTHER WARRANTY OR REPRESENTATION, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
8.  LIMITED LIABILITY.  MTCC's liability and the exclusive remedy of Customer for damages associated with the installation, provision, 
termination, maintenance, repair or restoration of Services, will be solely limited to an amount no greater than the amounts payable from 
Customer to MTCC during the Contract Term.  IN NO EVENT WILL MTCC BE LIABLE TO THE OTHER FOR LOSS OF USE, INCOME OR PROFITS, 
OR ANY OTHER SPECIAL, INCIDENTAL OR CONSEQUENTIAL LOSSES.  The provisions of this Paragraph 8 will survive the termination of this 
Agreement and any Services provided hereunder. 
9.  INDEMNIFICATION.  Customer will indemnify, hold harmless, and defend MTCC, its officers, directors, affiliated companies, employees, 
agents and subcontractors from liabilities, claims or damages arising out of personal injury or death or damage to property to the extent 
caused by the Customer’s use of the Services.  The provisions of this Paragraph 9 will survive the termination of this Agreement and the 
Services hereunder. 
10.  TERMINATION.  Either party may terminate this Agreement upon 30 days written notice to the defaulting party, if the defaulting party: (a) 
breaches any term or provision herein and fails to cure such breach within the said 30 days; or (b) makes an assignment for the benefit of 
credits; or (c) has any proceedings filed against it under any law relating to creditor's rights in general.  MTCC may terminate the Services if 
Customer fails to pay any invoice within 30 days of the date of the invoice.  Upon early termination for any reason, other than breach by MTCC, 
Customer will immediately reimburse MTCC any and all installation waivers.  In addition, all rates and charges set forth herein for the balance of 
the Contract Term, will become immediately due and payable by Customer to MTCC. 
11. CUSTOMER PREMISE EQUIPMENT Customer agrees to return to MTCC all MTCC-provided equipment delivered to Customer within five (5) 
days of termination of the Services in connection with which the equipment was used including, limitation, all Modems, the Cable TV/Video Set 
Top Boxes and Remotes.  Said equipment shall be in the same condition as when delivered to Customer, normal wear and tear only excepted. 
Customer shall be solely responsible for protecting all MTCC-provided equipment from electrical surges or similar occurrences by a Customer-
provided UPS, surge protector or similar device.  Customer shall reimburse MTCC, upon demand, for any costs incurred by MTCC due to 
Customer's failure to comply with this provision including, without limitation, paying the replacement cost of any such equipment.  All MTCC-
provided equipment shall be clearly labeled as being the sole and exclusive property of MTCC and Customer shall not sell, hypothecate, 
encumbrance or otherwise dispose of such MTCC-provided equipment at any time. 
12.  GENERAL.  Customer may not assign its obligations hereunder without the prior written consent of MTCC; such consent will not be 
unreasonably withheld.  Any amendments must be in writing and signed by the parties hereto.  If any provisions hereof are held to be invalid, 
void, or unenforceable, the remainder of the provisions will nevertheless remain unimpaired and in effect.  This Agreement will be governed by 
and interpreted in accordance with the laws for the State where the Services are to be provided. 
13. DISCOUNT. Customer must remain with Manti LD or cable service throughout the contract to qualify for the related discounts. 
14. CONNECTXT MESSAGING PROGRAM: MTCC will automatically add Customer’s provided cell phone number to MTCC’s ConnecTxt program, 
which allows us to send you text message alerts related to our products, special promotions, news, events, contests, giveaways, network status 
updates, and more. We typically send 1-2 text messages per month (excluding major network outage updates). This program is a voluntary, no-
cost program that can be opted out of at any point after receipt of first message by texting STOP to 435-835-2929. Standard text rates apply. 


