Contact Us

Please Dig Carefully!

835-2929
techsupport@manti.com

835-3391
techsupport@manti.com
Blue Stakes of Utah Utility Notification Center, Inc. exists
to promote public safety, protect underground facilities,
and minimize service interruptions by processing locate
requests and providing damage prevention education. We
accomplish this as the communications link between
excavators and facility owners as the statewide one-call
center in providing efficient and cost effective customer
service.

835-3456
ch3productions@manti.com
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Service and Support

TechLink
Need help setting up a router? Not sure how to hook up your new
Smart TV to your wireless network?

ConnecTxt is a text messaging program that lets
us send alerts directly to your cell phone. Through
ConnecTxt we can send:
-

Special Promotions
Event Information
Product Offerings
Network Status Updates
Contests
Prize Giveaways
and More!

Avoid costly service charges, and sign up for our TechLink
service plan today! Let our experienced, knowledgeable staff do
the work for you! We will connect your devices…whether it is
today, tomorrow, or 6 months down the road!
TechLink includes:
-

To join, simply text joinmtcc to 28748.

Wireless Router installation and setup
Connection of devices to wireless network
Existing Wire Maintenance
Troubleshooting
Password Changes
Speed Testing
Waives Service Call Charge*
Priority Service*

Plan starts at $45 for 6 months of coverage.
*Waives service call charges for services covered by TechLink only.
Priority service is at our discretion and generally places you ahead of other
trouble tickets, but behind businesses and customers who are without
service.

Twitter
http://twitter.com/mantitelcom
Instagram
http://instagram.com/mantitelcom
YouTube
http://youtube.com/c/Channel3Productions
LinkedIn
linkedin.com/company/manti-telecommunications

Our website is a great resource for troubleshooting and
how-to information. Here are a few sections to look at:
Frequently Asked Questions
Here you will find a list of some of the most commonly
asked questions about everything from phones to internet
and television services.
How-To Videos
For more in-depth instructions, be sure to check out our
How-To Video section. Easy to follow videos that you can
pause and rewind as needed.
How-To Guides
If you prefer written instructions, you can find a lot of
useful and printable documents in the Support section of
our website.
Documents
Need information about pricing and packages? You can
find most of our brochures and literature online.

Office Hours

Follow us on social media for news, events, special
promotions, contests, network updates, and more!
Facebook
http://facebook.com/mantitelecommunications

manti.com

Like TechLink, our TVLink program provides peace of mind for
our TV subscribers.
TVLink includes:
-

1 FREE Remote Replacement every 6 months.
$2 Discount on additional remote replacements.
Remote Reprogramming
Free Replacement of damaged A/V Cables.
Waives Service Call Charge*

Monday – Friday: 8-6
Saturday: 8-5*
Sunday: Closed

After Hours
If you need assistance after working hours or during a
weekend or holiday, we recommend posting a message to
our Facebook page. Most of our staff get alerts from
Facebook, and we will get back to you as quickly as we
possibly can.

Plan is $3 per month and requires a 1-year contract.
*Plan does not cover customer owned equipment or cables. Replacement
remotes may be new or used remotes in good working condition. Waives
service call charges for services covered by TVLink only. Existing
customers must renew TV contract to add TV Link.

*While our offices are closed on Saturdays, we do have a
technician on duty. If you need help on a Saturday, please
leave a voicemail and the on-duty technician will contact
you as soon as possible. Please call 435-835-3391.

