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Halloween Fun!
Connecting Your Life.

I nside This I ssue

Halloween is coming up fast, and the spirits are getting restless once again!
They hav e arranged for some spooky fun for our customers this year. Here is
what they hav e in store:
Haunted Lobby
During October, spooks and ghosts take ov er our lobby and make it their
home. As we get closer to Halloween, be sure to check out the creepy
changes they hav e made to our haunted lobby!
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We will hav e treats, popcorn and other fun stuff av ailable for both kids and
parents who want to get an early start on Trick-or-Treating. Treats will be
av ailable during our office hours (8am – 6pm) on Thursday and Friday (Oct
27-28), so come on in and enjoy some Halloween treats!
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Coming in Nov ember

Costume Contest
Our Halloween Costume Contest returns! Bring in your kids or dress up yourself
and come on in to get your picture taken in front of our haunted telephone
booth! Costume entries will be accepted on Thursday and Friday (Oct 27-28).
Photos of your costumes will be posted on our Facebook page and will be
v oted on during the week of Halloween (Oct 31-Nov 3). Winners will be
announced on Nov ember 4th. Prizes will be giv en for the best costumes.
Employee Pumpkin Carving Contest
Our 2nd Annual Employee Pumpkin Carv ing Contest will be held from Oct 2428. Pumpkins will be on display all week. Voting will be av ailable on our
Facebook page and at our Manti office, so come on in and v ote for your
fav orite pumpkin!
Halloween Day
Come on down to our office from 8-5 on Halloween Day for some yummy
popcorn and treats!

Our offices will be OPEN
Monday, October 10th.
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MHS Sports Live on Channel 3
Fall Sports End…Winter Sports Begin!
Attention MHS Sports fans! Home Football games are coming to an end but
you can still re-watch this Fall’s football, soccer and v olleyball games on Ch3
and HD 800. We hope to hav e the Homecoming game recorded, edited,
and playing on Channel 3 and HD800 within a week after the game. We
hav e also had some v ery positiv e responses to our on-screen scoreboard,
and will continue to use it going forward.
Now we get to start looking forward to basketball season! As of right now we
are only planning on liv e streaming the boy’s basketball home games. If you
would be interested in seeing the girls basketball games liv e streamed to
Ch3 and HD 800 then let us know at ch3productions@manti.com or call us at
435-835-3456.

Star in Your Own Show!
Have you always wanted to be on TV?
We are looking for new content to show on Channel 3 and HD 800. If you
hav e an idea for a TV show you would like to make and hav e shown on our
local channels then let us know!

We are interested in comedies, documentaries, instructional do-it-yourself
shows, news programs and more! All shows would need to be family friendly
with no v iolence or inappropriate subject matter. Channel 3 reserv es the
right to refuse shows that we deem as inappropriate.

The shows would need to be mostly produced and filmed by you, but if you
would like help in making the show let us know and we might be able to
work something out. So if you are the creativ e sort and want to be on TV, let
us know! We want to put you and your ideas on Channel 3!

Email us the details about the show to ch3productions@manti.com.

TV On My Side
At MTCC we striv e to giv e our customers the best possible experience for the
best rates we can offer. What many people don’t realize is that it is the TV
networks themselv es that are often the cause of rate increases. As a TV
prov ider, the networks charge us a per-subscriber rate that we must pay in
order to carry their channels. When these rates go up, our cost per channel
goes up and we are forced to pass that on to our customers in many cases.
To see how some of the negotiations with the networks are handled, you
can v isit tv onmyside.com. It is a v ery informativ e site that giv es you
information on how we fight to keep our rates as low as possible.

CONNECT.
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Pharos Smart Home
Is Home Security Important to you?
If it is, then we hav e great news for you! Pharos Smart Home is now
av ailable at MTCC!
What is Pharos Smart Home?
Pharos Smart Home is a home automation serv ice that giv es you total
control of your house, ev en when you aren’t there! Pharos Smart Home
products include door and window sensors, cameras, motion detectors,
thermostats, moisture sensors, alarm sirens, smoke detectors, door locks
and more.
All of these dev ices can be set up to respond in different ways. You can
monitor and control your home remotely, receiv e ev ent-triggered alerts
and emails, allow access to your home or business at your discretion, and
much more.
If home security is important to you, let us show you how Pharos Smart
Home is right for you. Come v isit our Manti office and check out our
interactiv e demo room today!

Watch TV Everywhere!
Watch TV Ev erywhere is a great FREE serv ice that we currently offer to our
TV subscribers. It allows you to watch some of your fav orite channels on
your PC, Laptop, Tablets, and Smartphones and can be accessed
anywhere you hav e an Internet connection! And best of all…it’s FREE!
We currently offer 72 Channels through Watch TV Ev erywhere including
CNN, Fox News, ESPN, NFL, Pac-12, SyFy, USA, Starz, StarzEncore and many
more! With most of these networks, you can access liv e TV or v iew prev ious
episodes that you may hav e missed.
To Register for Watch TV Everywhere, simply follow these steps.
1.

Contact us at 435.835.3391 to get your account number.

2.

Go to www.watchtveverywhere.com.

3.

Choose MTCC in the Prov ider list.

4.

Click on ‘Register’ at the top of the page.

5.

Follow the on-screen prompts from there.

6.

Once you hav e registered, you will be sent a confirmation email.
Open the email and click on the Activ ation link to complete the
registration process and activ ate your account.

7.

Once activ ated you can login to your newly created account
and access the channels that are av ailable in the package you
subscribe to.

Once you hav e registered, you can also download the indiv idual apps for
each network you want to watch on your tablet and smartphone. This
allows for quicker access to your fav orite content. If you hav e any
questions or need help registering, please let us know!

Watch TV Ev erywhere…It’s FREE!
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Keep in Contact with Us!
Besides this newsletter, we hav e sev eral ways for you to stay in contact
with us and keep up-to-date on what we are doing. Find out what
promotions we are running, what ev ents are coming up, and much more
through the following v enues.

ConnecTxt
We are excited to introduce our newest way of keeping in touch with our
customers! ConnecTxt is a new program that allows us to send alerts v ia
text message directly to your cell phone. Through ConnecTxt, we can
send:
-

Promotions
Special Ev ent Information
Contests
Product Offerings
Network Status Updates (If our serv ices go down unexpectedly)
And More!

ConnecTxt is a totally v oluntary program and you can opt out at any time.
We expect to send out 2-3 alerts ev ery month (not counting any Network
Status Updates). Standard text rates may apply.
If you would like to join our ConnecTxt program, all you hav e to do is text
joinmtcc to 28748 on your cell phone. Once you send the text you will be
added to our database and should receiv e a text message back from us
welcoming you to the program. It’s that easy!

Social Media
Facebook and other social media sites are a great way to keep up to date
and in touch with MTCC and our customers. If you hav en’t checked us out
on social media, giv e us a look! You can find us at the following:

Facebook
http://facebook.com/mantitelecommun ications
YouTube
http://youtube.com/c/Channel3Productions
Twitter
http://twitter.com/mantitelcom
Instagram
http://instagram.com/mantitelcom
Google +
http://google.com/+Channel3Production s
LinkedIn
http://linkedin.com/company/manti-telecommunications
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Symmetrical Internet
Have you gone Symmetrical yet?
People hav e changed the way they are using the Internet. With the
popularity of streaming v ideo, online gaming, cloud storage and file sharing,
people are uploading more than they ev er hav e before. With traditional
asymmetrical Internet, it took you longer to upload information than it did to
download that same information.
We are proud to say that we are the first and only Internet provider in
Sanpete County today to offer Symmetrical Internet to our residential
customers! Now your upload speed can match that of your download
speed at a fantastic price! For just $10 more per month, you can make any
of our Internet packages symmetrical!
With our Symmetrical Internet you would be able to upload pictures, v ideos,
and files much faster than before, hav e less lag in your online gaming
experience, and hav e smoother v ideo calls with Skype! All for just $10 more
per month! If you hav en’t already signed up for Symmetrical Internet, call us
today!

Fiber-to-the-Home
Everyone has heard of GoogleTM Fiber, right?
What you may not know is that MTCC has been deploying and using the
same Fiber-to-the-Home technology as GoogleTM since 2006! In fact, if you
liv e in Manti, Ephraim, or Sterling and hav e serv ices with us, chances are you
are already on our Fiber-to-the-Home network!
Using the same technology and type of equipment as GoogleTM Fiber, we
are able to prov ide a dedicated direct line from our office to your house,
prev enting the slow -down that you can get from the shared node type of
system that some other companies use. With our Fiber-to-the-Home network,
Manti Telecommunications can prov ide up to a 1 Gbps serv ice to your
house or business. Now that’s fast!
So the next time someone asks if you hav e Google TM Fiber…you can now
proudly say “Nope, I get my Fiber from MTCC!”
*Google and Google Fiber are regist ered t rademarks of Google, I nc. All right s reserv ed.

Referral Program
Want to get a discount on your TV or Internet bill?
Don’t forget about our incredible Referral Program! All you hav e to do is
refer someone to MTCC. If that person signs up for serv ices and tells us you
referred them, you will get a one-month credit* on your bill! It’s that easy!
Refer someone today and sav e money now!
* Credit will be equal t o t he value of services t he referred person signs up for,
excluding t elephone services and t axes.
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Family Event Internet Packages
Just in time for the Holidays!
Does your Int ernet slow down when your family get s t oget her?
All those extra dev ices (laptops, smartphones, tablets, gaming consoles,
etc.) can eat up your bandwidth fast, causing your Internet to slow down.
Don’t worry! We’re here to help! With our new Family Ev ent Packages, you
can now temporarily bump up your Internet speed while your family is here,
and then bump back down to your normal speed after they’re gone.
The cost of our Family Ev ent Packages is minimal ($5, $8, or $12 depending
on the speed you are bumping from and to), and the upgrade lasts for 5
days. If you need longer, you can simply extend your upgrade by another 5
day package. It’s that easy!
If you’re expecting company for the Holidays, let us know and we can get
you signed up for one of Family Ev ent Packages today!

Saturdays Hours
Did you know we have someone working on Saturdays?
It’s true! Ev en though our front office is closed on Saturdays, we do hav e a
technician working from 8am to 5pm ev ery Saturday! If you need assistance
on a Saturday, all you need to do is call our office at 435.835.3391 and leav e
a message. Please be sure to leav e your name, a contact phone number,
address, and the details of your question. Our Saturday technician will ch eck
messages throughout the day and contact you as soon as they can!
If you need assistance during non-working hours, we recommend posting on
our Facebook page (facebook.com/mantitelecommunications) so our
employees will be alerted to your question. We will make our best effort to
respond as quickly as possible. Thanks!

Coming in November…
Here are some of the ev ents we will be a part of in Nov ember…
Election Day – Nov 8
We encourage ev eryone to get to v oting booths and v ote!
Veteran’s Day – Nov 11
A day to honor those who hav e serv ed our country.
Thanksgiving –Nov 24
A time to be thankful for the blessing in your life.
Black Friday – Nov 25
Let the madness begin!

Especially when they hav e
FiberFast Internet!

